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FoxIT SSO Login

About

This page explains how to sign into FoxIT PDF Editor to activate a license key you have been
granted. This assumes that you have been added the the proper security group and the
provisioning process that Microsoft initiates in Azure has been completed.

Email Notification

You may get an email from FoxIT (no-reply@mg.foxitsoftware.com) indicating that a license has
been updated for you. There is nothing to do other than awareness of the addition. The IT
Department will push the latest version to your device and install.

Your organization administrator has updated your Foxit licenses B Summarize
i Reply | ) Reply Al Forward
@ no-reply@mag.foxitsoftware.com © | 3 Reply | & Reply —> Forwar 1]
T /23/2024 4:30 AM

(1) there are prablems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

I CAUTION: This email originated from outside of the organization. Please verify the sender before opening attachmenis or clicking on links.

Dear

Your Foxit licenses have been updated by your organization's administrator.
Currently, you have licenses for the product(s) below:

Foxit PDF Editor Windows for Teams ( x)

You can download Foxit PDF Editor Windows for Teams from HERE.

To activate this product. please open Foxit PDF Editor Windows for Teams, click the "Activate” button in the activation wizard or click "Help/Home=Activate" in
the ribbon, then click the "Sign In" button and follow the onscreen steps to enjoy your product license.

You can activate this product on 1 devices.
Expiration Time: Perpetual
If you have any guestions, please contact your organization's administrator | ).

How we ran haln?

Registration Notice

Since we install the software unregistered and rely on a user login to verify the license, you may
receive a trial notice on first launch. You will choose "Free Trial" if given this option. If the trial has
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expired, there will still be an option to proceed to login to validate the license.

G Fouit FOF Editor

Please activats to get started,,

Actrate Cancel

If you already had a key existing, you may need to click the "here" to get the login prompt.

Liaug Hosthiar Farch 1, HUES

% Foxit PDF Editor Acthvation

Parpatual License

I you have purchased a bcense for Fos it POF Editor, enter the entine regitratuon code below, then click
"Actvate”.

If this Editar is rmamaged by Admin Console, plexse clu: prooess.

Back Clase

Sign In

Click the SSO Login button.
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Chose the SSO Login Option

T

Doing so will hide the password field and provide only email as the login option. Please enter your
email address and click "Sign In".
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The sign in process should redirect you to a Microsoft login.
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-5 We are trying to help you log into your 550 account.
it

If you get an error about not being licensed, you may not be in the correct security group

inside Microsoft Azure. Please contact the help.desk@folience.com and let them know of any
error you may receive from Microsoft. It may take a moment to sync access rights, so if you
were just granted rights there may be a waiting period.

Enter your email, password and complete your MFA prompts or if you have logged into the device
before, you may choose the account that may already be signed in.
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G Sign in to your account *

ile in |
Pick an account
E Connected to Windows
—|— Use another account
edit)

When asked to select an account, choose Folience.

( Foxit Account >

N

Select an account

Please make a selection below, and Foxit PDF Editor
will be activated using the associated license.

JIh_ Folience o

Zs Personal Account

finish

If you had previously had a machine-based key activation. The application may require you
to restart to re-validate the license. Upon restart, you should get a screen that the license
has been applied.

Other Notes

Unlicensed Error ~ General Licensing FYI
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There may be a situation where you are in the correct security group but the license has not been
provisioned. There is a process behind that scenes that Microsoft tells FoxIT you are licensed. If
that process has not happened yet, FoxIT may assume you are unlicensed. If you are reading this
and need immediate fix, an admin will have to login to the FoxIT admin portal or Microsoft Azure
and force a provisioning sync to occur so that your license is issued. Typically, during an
onboarding process, once an employee is added to the security group days in advance it generally
is enough time to allow the sync and provision process to occur. When completed with immediate
fix intentions, there may be additional force syncs that need to occur.

Revoke Notice

If you receive a notice that your license has been revoked, it simply means you are logged in with
this license from another machine. At the time of this writing, only 1 person can be licensed for 1
machine. You will have to transfer the license if you move between machines.

Tool Wizard (Frequently used tools)

Foxit POF Editor pod

Your Foxit PDF Editor license has been revoked by your organization's administrator.
Please contact them for a new license. e

Foxit PDF Editor Activation >

Your license has reached the maximum number of activations.
Please remove one or more activated installations of Foxit PDF
Editor, then log in again.

You may remove any existing license by clicking an "x" on the device name to remove. This will
free up your license to be used on the machine you wish. In doing so, will cause the existing

machine to not have the license. It is not possible to run FoxIT on more than one machine with the
same user login.
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Foxit PDF Editor Activation

v, . .
“ # Foxit PDF Editor
These computers are currently authorized to use Fosxat PDF Editor. Click the X to remove authorization from
a listed computer.
dy

Device Name [ssue Date

Maximum computers: 1

Finish Activation

You may see this dialog if you need to login to activate. Click "Sign In" and perform the necessary
SSO logins if you have not already done so.

Foxit PDF Editor Activation

I ~ - = -
- - E

1 Ta finish your Foxit PDF Editor activation, sign in with your crganization's account.

Remove License From Existing Machine
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You may know that the machine you are logging into is temporary and may opt to remove the
license after you are done to avoid conflicts when returning to your primary machine. To manually
remove the license, click on Help > Manage and remove the device by clicking the black "x".
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These computers are currently authorized to use Foxat PDF Editor. Click the X to remove authorization from a histed computer. )
prma’

Device Name Issue Date
IT1461 2024-04-25 ) o

Maximum computers: 1

Account Not Authorized for this FoxIT Application Error -
ERROR

e If you get the following error after trying SSO and you know this person has be authorized
previously - something may have gone wrong with the license assignment and needs to
be added manually to this person.

] 1.
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o
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a -| .{
Perpetua -
If you have] lick
“Activate”,
Please contact your enterprise administrator.
Your account has not been authorized for this Foxit
application.
Sign in with your personal account
Enterpris
o Back
If this Edite
Note: You

Persenal Account?

Close

e Follow this link for more info:
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https://kb.foxit.com/s/articles/15408953452436-Troubleshoot-Azure-AD-S50-login-Error-Your-

account-is-not-authorized-to-use-Foxit-PDF-

Editor#:~:text=1f%20you%20are%20experiencing%?20login,your%20administrator%20to%20assig

n%20license.
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