Camera/Mic Access

On Windows 10 machines, Zoom might not be allowed to access your Camera or Microphone. To fix
this, go to Start > Settings, then find "Privacy."
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Allow access to the camera on this device

If you allow access, people using this device will be able to choose
if their apps have camera access by using the settings on this page.
Denying access blocks Microsoft Store apps and most desktop

apps from accessing the camera. It does not block Windows Hello.

Camera access for this device is on

Change

Allow apps to access your camera

If you allow access, you can choose which apps can access your
camera by using the settings on this page. Denying access blocks
apps from accessing your camera. It does not block Windows Hello.
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Some desktop apps may still be able to access your camera when
settings on this page are off. Find out why

Choose which Microsoft Store apps can access
your camera

Turning off an app prevents it from directly accessing your camera.
It does not prevent the app from accessing the camera indirectly
through the Windows' Camera app. To prevent apps from also
accessing the camera indirectly using the Windows' Camera app,
you must also turn off access to the Camera app in the following
list.
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Make sure "Allow apps to access your camera" or Microphone is set to "ON"
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Allow access to the camera on this device

If you allow access, people using this device will be able to choose
if their apps have camera access by using the settings on this page.
Denying access blocks Microsoft Store apps and most desktop

apps from accessing the camera. It does not block Windows Hello.

Camera access for this device is on

Change

Allow apps to access your camera

If you allow access, you can choose which apps can access your
camera by using the settings on this page. Denying access blocks
apps from accessing your camera. It does not block Windows Hello.
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Some desktop apps may still be able to access your camera when
settings on this page are off. Find out why

After changing this, you may have to restart the zoom client.
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